Instructions for Clearing Cache and Cookies

(Firefox, Chrome, Internet Explorer and Safari)

Firefox 57+ (Win) - Clearing Cache and Cookies

1. Click the Menu (three stacked horizontal lines) in the top right corner > Options.
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£ signinto Sync

E New Window Ctrl+N
©9 New Private Window Ctrl+Shift+P

a Restore Previous Session
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Edit
I\ Library >
& Add-ons Ctrl+Shift+A
-3:!- Options

,/ Customize...

Open File... Ctrl+0
Save Page As... Ctrl+S

é Print...

Q Find in This Page... Ctrl+F
More >
Web Developer >

@ Help >

O Exit Ctrl+Shift+Q



2. On the left side, select Privacy & Security > Clear Data....

£ Find in Options
Lt General Browser Privacy
Q Search Forms & Passwords
v Remember logins and passwords for websites Exceptions...

n Privacy & Security
Saved Logins...
S Firefox Account

v Autofill addresses Learn more Saved Addresses...
Use a master password Change Master Password...

History

Firefox will ~ Remember history =

Firefox will remember your browsing, download, form and search history. Clear History...

Cookies and Site Data

Your stored cookies, site data and cache are currently using 127 MB of disk Clear Data..,

space. Learn more
Manage Data...

3. Inthe pop-up menu, make sure both boxes are checked for Cookies and Site Data and Cached
Web Content > Clear.

Clear Data X

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offline web content. Clearing cache data will not affect your logins.

Cookies and Site Data (85.4 MB)

v
You may get signed out of websites if cleared

Cached Web Content (41.7 MB)

Will require websites to reload images and data

Cancel Clear

NOTE: You can also clear cache and cookies using the legacy Clear Recent History menu by holding Ctrl +
Shift + Del.



Chrome (Win) - Clearing Cache and Cookies

Chrome 59 and above

NOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on the settings icon that appears to the right of the address bar. In the newest

versions of Chrome, this appears as three vertical dots ° and in older versions will be

— * .

three horizontal lines = or a wrench icon
2. From the menu, select More tools > Clear browsing data....

MNew tab Ctrl+T
New window Ctrl+N

New incognito window Ctrl+Shift+MN

History g
Downloads Ctrl+])
Bookmarks 4
Zoom - o0 -+

Print... Ctrl+P
Cast...

Find... Ctrl+F

Save page as... Ctrl+5 More toals 4

Edit Cut Copy Paste
Clear browsing data...  Ctrl+Shift+Del Settings
Extensions Help 4

Task manager Shift+Esc
Exit

Ceveloper toals Ctrl+Shift+|

Ba Managed by your organization

3. Check the following:
o0 Cookies and other site data
0 Cached images and files

Select All time in the Time range drop down box and click on the CLEAR DATA
button.



£ Settings x

& C | ® Chrome | chrome://settings/clearBrowserData b4

Clear browsing data

Basic Advanced

Timerange  All time

Browsing history
Clears history and autocompletions in the address bar.

H Cookies and other site data
Signs you out of most sites.

H Cached images and files
Frees up 36.4 MB. Some sites may load more slowly on your next visit.

CANCEL CLEAR DATA

Chrome 55-58
NOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on the settings icon that appears to the right of the address bar. In the newest
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versions of Chrome, this appears as three vertical dots and in older versions will be

three horizontal lines = or a wrench icon A .
2. From the menu, select More tools > Clear browsing data....



-y x

| @

Mew tab Ctrl+T

Mew window Ctrl+N

Mew incognito window  Ctrl+Shift+N

History >

Downloads Ctrl+]

Bookmarks 4

Zoom - 100% -+ -

Print... Ctrl+P

Cast...

Find... Ctrl+F
Save page as... Ctrl+5 Mare tools 3
Add to desktop...

Edit Cut Copy Paste
Clear browsing data...  Ctrl+Shift+Del .

Settings
Extensions

Help >
Task manager Shift+Esc

Exit Ctrl+Shift+Q
Developer tools Ctrl+Shift+|

3. Check the following:
o Empty the cache
o0 Delete cookies and other site and plug-in data

Select the beginning of time in the drop down box and click on the Clear browsing
data button.

% [ A Sertings - Clear browsing - %
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= = € |[j chrome;/settings/clearBrowserData

Clear browsing data

Obliverate the following item;frnm[:- the.heéi-nn'l-r;gaf_.:}me -

] Browsing history

[Z] Download history
EI Cookies and other site and plug-in data
EI Cached images and files

| | Pasewords

[ Autofill form data

|| Heosted app data

] Content licenses

am m Clear browsing data | Cancel |

Saved conkent setiings and search engines will not be cleared and may reflect your

browsing habits.




Chrome 19-54

NOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on the settings icon that appears to the right of the address bar. In older versions of

Chrome, this appears as three horizontal lines = and in older versions will be a wrench
icon - :

2. From the menu, select Tools > Clear browsing data....

Google x
- C | & hupsy/www.google.com el — |

MNewtab Ctri+T
MNew windew Ctel-N
MNew incognite wandow trl=Shift+N
Bookmarks
Recent Tabs
Relaunch Chrome in Windows & mode
Edit Cut  Copy Pacte
Inom - W00% |+ L2
SEVE pAgE 35, Crl+5
Fimd... Crl+F
Print, |

Create application shortcuts.., Tools L3 I

Extensions History trl= |

Task manager ahif Dewnloads

‘Clear browsing data... Crl+Shift+Del
Signin te Chreme...

Report an imsue... = Shift=1

F ’ Settings

Encoding 3 About Geegle Chrome

View source Clil+U Help

Developer tools trl+Shift=1 . B B
Exdt CtrlsShift+ O

i JavaScript console Ctrl+Shift+) -

3. Check the following:
o0 Empty the cache
0 Delete cookies and other site and plug-in data

Select the beginning of time in the drop down box and click on the Clear browsing
data button.



Google
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# 1 A, Settings - Clear browsing - *

1 chrome://settings/clearBrowserData

Clear browsing data

Obliterate the following items from| | the beginaing of time

| Browsing history
~| Downlead history
Cookies and other site and plug-in data
Cached imeges and files
Pasewerds
| Autofill form data
Hosted app data

_| Content licenses

Leam mors

Saved conkent settings and search engines will not be cleared and may reflect you

browsing habits.

Clear brovesing data
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Chrome 18 and lower

NOTE: You can also hold Ctrl + Shift + Delete and skip to step 3.

1. Click on Tools (the wrench icon) > Options.

[ about:blank

-

C' (@ aboutblank

New tab
New window
New incognito window

Edit Cut

Zoom

Save page as...

Find...

Print...

Tools

Bookmark manager
History

Downloads

About Google Chrome
Help

Exit

Copy
100% +

2. Click on the Under the Hood tab, then the Clear browsing data... button.




-;.,' Google

<« C | @ chrome://settings/advanced
Options
prvacy
Basics
Personal Stuff
(uncertne Hood ]
Web Content
Network

3. Check the following:
0 Empty the cache

Under the Hood

| Content settings... |ﬂ Clear browsing data... |l

Google Chrome may use web services to improve your browsing experience
You may optionally disable these services Learn more

[T Use a web senice to help resolve navigation errors

Use a prediction service to help complete searches and URLs typed in the
address bar

Use DNS pre-fetching to improve page load performance
Enable phishing and malware protection

[7] Automatically send usage statistics and crash reports to Google

Font size: ‘ Custom '| | Customize fonts... |
Page zoom: ‘ 100% v|
Languages and spell-checker settings. .. ‘ | Change Gears settings |

Google Chrome is using your computer's system proxy settings to connect to
the netwark.

o Delete cookies and other site data

mn

Select the beginning of time in the drop down box and click on the Clear browsing

data button.

Clear Browsing Data

Obliterate the following items frumﬂ the beginning of time 'D

[] Clear browsing histary
[ Clear download history

Empty the cache

Delete cookies and other site data
[ Clear saved passwords

[[] Clear saved Autofill farm data

Adobe Flash Player storage settings...

ﬂ Clear browsing data ﬂ| Cancel




Internet Explorer 9, 10 and 11 (Win) - Clearing Cache and Cookies

1. Select Tools (via the Gear Icon) > Safety > Delete browsing history....

NOTE: You can also access this menu by holding Ctrl + Shift + Delete.

t e 3 @ about:blank MRS é Blank Page
- . Print 4
File 3
Zoom (100%) »
( Delete browsing history... J Ctrl+Shift+Del 4
InPrivate Browsing Ctrl+5Shift+P View downloads Ctrle]

Tracking Protection...

Manage add-ons
v ActiveX Filtering

F12 developer tools
Webpage privacy policy... Go to pinned sites

Check this website e

About Internet Explorer
Report unsafe website i 1

Turn off SmartScreen Filter...

2. Make sure to uncheck Preserve Favorites website data and check both Temporary Internet
Files and Cookies then click Delete.

reserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

il ‘emporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

(¥ )cookies
Files stored on your computer by websites to save preferences
such as login information.

D History
List of websites you have visited.

7] Download History
List of files you have downloaded.

"] Form data
Saved information that you have typed into forms.

7] Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

["| InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history l Delete ' Cancel

ey

3. You will get a confirmation at the bottom of the window once it has successfully cleared your
cache and cookies.



t c 2l — aboutblank ~ | Q| %X = Blank Page

Internet Explorer has finished deleting the selected browsing histery.




Safari (Win) - Clearing Cache and Cookies
Safari 5

1. Click on Tools (the gear icon) > Reset Safari....

4| = || + @ aboutblank ¢ | | Qr Google | O L&~

[T] == Apple Yahoo! GoogleMaps YouTube Custemize Toolbar... [
Show Menu Bar
Hide Bookmarks Bar Ctrl+5hift+B
Show Tab Bar Ctrl+5Shift+T
Show Status Bar Ctrl+/
History Ctrl+H
Downloads Ctrl+Alt+L

Private Browsing...

v Block Pop-Up Windows Ctrl+Shift+K
Preferences... Ctrl+,
Help F1
Report Bugs to Apple...

Safan Extensions Gallery
About Safari

2. Check Empty the cache and Remove all cookies, then click on Reset.

Are you sure you want to reset Safari?

Select the items you want to reset, and then click Reset. You
can't undo this operation.

] Clear history

[7] Reset Top Sites

|| Remove all webpage preview images

. mpty the cache

|_| Clear the Downloads window

emove all cockies
|| Remove all website icons
["] Remave saved names and passwords
[T] Remove other AutoFill form text
[7] Close all Safari windows

[ Reset ] [ Cancel




Safari 4

1. Click on Tools (the gear icon) > Reset Safari....

¢ || Q- Google | D #'
edia MNews(36) ¥ Popular™ Show Menu Bar
Hide Bockmarks Bar Ctrl+Shift+B
Show Status Bar Ctrl+/
Show Tab Bar Ctrl+Shift+T

Customize Toolbar...

History Ctrl+H
Downloads Ctrl+Alt+L
Private Browsing...

v Block Pop-Up Windows Ctrl+Shift+K

Preferences... Ctrl+,
Help F1
Report Bugs to Apple...

About Safari

2. Check Empty the cache and Remove all cookies, then click on Reset.

Are you sure you want to reset Safari?

Select the items you want to reset, and then click Reset. You
can't undo this operation.
[Tl Clear history
[C] Reset Top Sites
| Remove all webpage preview images
mpty the cache
|| Clear the Downloads window
emove all cookies

| Remave all website icons

[T] Remove saved names and passwords
[C] Remove other AutoFill form text
[C] Close all Safari windows

Reset ] [ Cancel
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